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] &DP SHU3WRIIBI DQG &DEIQ 3UH HHOFH) RUP
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FDP SHUV \WBUAGDWM
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5HP RYHRG IV

] 6HQG D GMWHMUVR FDP S R IWZ I@EH WHH Z KHQ\ RXURKIES DULYHV
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&$03(5 352),/( $1' &$%,1 35()(5(1&( )250

7KH &DP SHU3 LRI L DQG &DELQ 3UH HIHQFH ) RUP 1V DYDIME®! RQEDH WURXIK &DP S,Q7RXFK DQG

P XVWEH FRP SGMGE\ $SUO W IRUDTFDP SHWY :  HFDQQRWDAFRP P RGDWM FDELQ UHT XHV XQBW
WLVIRWP IVFRP SOGMIG RQWP H 3GDVH VBNHWP HVR VKDUH DO\ LQIRWP DARQ\ RX WIQN Z @KHS RXU
MBI JHVIR NQRZ \ RXUFKIGS <RX P D\ Z DQVWR LQFOXGH DGMPAYHV\ RX Z RX@ XVH R GHVAUEH \ RXU
FKIESV SHIRQDON [QWUHV DELON VR JHWDERQJ Z I RIHLY/ DQG DQ\ RWHULQIRUP DARQ\ RX |HHAY
DSSURSUDWM :  H DSSUHADWM \ RXURSHQQHW DQG KRQHVW 6KDUQJ P RUH LQIRWP DMRQ Z WK XV1Q
DGYDQRH Z I@KHS HQVXUH WDV RXUFKIES Z LOKDYH D VXFRHWIXOUXP P HUH, SHUHQRH 610FH FKITGHHQ
DQG ALFXP WMBQRHVP D FKDQIH IURP \ HDUVR\ HDU Z H DWW WDW RX FRP SGMWHVH IRLP V/
WRURXIK® HDFK \ HDU

$&7,9,7< 6(/(&7,21 )250
7KH LOMXPARQV | RUMH $ PAYW 6HBFMRQ) RUP Z HUH P DIBIG VR \ RXUFDP SHUV DQG P XWEH
VXEP WMG RQIDHE) $SUO W : HXVHWILVIRWP VR FXWRP [} H D VAKHGX®! | RUHDFK FOP SHU

75%$163257%$7,21 )250
7KH7WDQVSRUMMRQ) RUP LV DYDIME®I WKLRXIK &DP S,Q7RXFK DQG P XW\EH FRP SGMWAG E\
$SUO W 7KIVIRWP Z IQFRQIWP KRZ \ RXURKLG IV JHMOQI VR DQG ILRP FDP S 6KRX@ D FKDQIHRI

SOQVRAFXU \ RX P XVIWQRW\ XVIQZ UMQJ E\ HP DGR 7WDQVSRUBMRQ¥ / Z FJZ F FRP

$'',7,21%/ 237,216 )250

3GDH®JI LOR\ RXUEDP S,Q7RXFK DFFRXQWDQG | LORXWKH $ GGIMRQDX2 SWRQV) RLP E\ $SUO WK
$Q\ DGGIMRQDA HHV Z LOWHQ EH DXVRP DAFD@® DGGHG VR \ RXUILQDQRADOMMMP HQWS WU\ RX

FRP SGMW WLV IRWP \ RX FDQ YLHZ \ RXUWIWP HQADQG P DNH D SD\ P HOWRQEDH 7KH FDP S \MIMRQ
IQFOXGHV LIRRP DQG ERDUG D@P HDY D SKRVR\ HDUERRN DQG D FDP SHUDQG FDEIQ SKRWR 1 \ RX

Z RX@ @\H VR DUDQIH D SD\ P HOWS@Q S®DVH FDARXURIIIFHEHRIH$SUO W

+($/7+ +,6725<

&DP SHU+ HDOX + MRU LQIRWP DAWRQ P XVWEH VXEP IWMG RQI@DH WIRXJK &DP S,Q7RXFK DQG P XW/
EHFRP SBMGE\ -XQH W$ SDUIHQWRUJIXDUGEDQ H VLI QDWLH LV LHT XILHG Z KHQ VIXEP WA \WH

+ HDOM + DARU

3+<6,&,%$1 6 (;$0,1%$7,21 )250

( DFK FDP SHULY LHT XLLHG VR KDYH D FRP SGMW SK\ IFDCH DP LODARQ SHURWP HGE\ D IFHQVHG
SK\MADQ P RQMV SURUVR WH WBWARI WHUFDP S VMMMRQ 7KH 3K\ FIDQV ([ DP LODARQ) RUP

Z DVIQFOXGHG IQWH P HGIFDGHP DIO7KIVIRWP P XWWEH IX@ FRP SGMAG DQG WQHG E\ D SK\ IADQ
IRUHYHY FKLG DMAQGIQU FDP S <RX P D\ VIXEP IMD VAKRRCBK\ FDORWP DV ERQ) DV IMIQGIEDWAY
FODUDQH | RUSK\ MFDCHGXFDMRQ VSRUN ([ DPAGDMVRI 1P P XQ} DARQVIRUVP D@BR]  GISKWHUD
WABQXY XEH@ P HDVBV DQG SRIRP \ HDAY P XWEH GRFXP HOWIG RQWH IRWP  3GDVH XQGHUAMRQG
WDWZ H FDQORWD@RZ \ RXUFKLES VR SDUARLSDM LQ DRAYMHY DWFDP S XQBM/Z H KDYH D FRP SGMWG

P HGFDARWP  7KH 3K\ MADQV/( [ DP IQDMRQ) RLP 0 8 67 EH XS®DGHG WULRXJIK &DP S,Q7RXFK QR
OWUWDQ-XQH VWRUDQ@FDP SHWY/

WY XQGHUAMRRG WDWIL \ RXURKI@ VKRX@ EHFRP H DEXWO LGRUKDYH DQ DFRGHOWHT XIUQJ)
HP HUHOQR P HGIFDGFDWH WH FDP S KDV SHUP BWWRQ VR DXWRU] H 1P P HGLDW DPARQ DV GHHP HG

QWD 0 IKLIDQ @Z DQGWH$P HUFDQ &DP S $WRADWRQ SURKIEMD FDP SHUV DGP IWRQFH DWW
FOP S Z WRXWD FRP SGMAG P HGFDA RWP



HWYIHZ $// VKHFDP S WX®V RQFH\ RXUFKL@ LVDWFDP S 3BIDVH LHLQI RUFH WKH

IR@RZ 1QJ WXV Z MK\ RXUFKL@G SURUVR FDP S

\A

HBZ Uf B

( BPARQEVIGFOGEQ) EXWRWIP WG \R FHOSKRGHV $SS®I Z DWKHV
[3DGV H WDGHY YIGHR FDP HIDV OS\WRSV ' 9" SO\ HYDQG KDQGKHD

HBPWRQE J DP HVDUH QRADMZ HG DWFDP S & HOBKRGHVDUH 12 7
DIZ HG 7KIVIGFOGHVRG FHOBKRGHVZ IWRX\WD 6,0 FDG

7TKH GHMEH Z 1OEH VINHQDZ Dy

0 XME SO\ HY KHDGSKRGHV HF P XWALHP DIQIQWH FDELQ DQG FDQZRW
EH EURXJ KVWIR DY«

TKHGMFHZ IOEHWINHQDZ D IRU KRXWY/»

&DP SHYP D (RAEUWQY IRRGWRFDPS WY IP SHIDWH WDW RXUFKIG

GRHVGRVWEUQ) DQWIQ) VR FDP S RURQWH EXVWDWP D\ FRQEIQ MZ IQEH VINHQDZ D\
SHDQW \WHH QW RUVHDP H

/ RFNVDUH 12 7 SHIP MG RQWXQW RURWHUWRUDI H FRQBICHY/IQ | RENVZ L@EH VBNHQDZ D\
FDEIQV*

&DP SHYDUH SIRAEIMG | P EUQIIQ) 11WHZ ROV SRENHWQYHY SO0 1Q | 7 | EH ViBN-QDZ D\

1DQV SHV H \WQURQFREV \NDWERDIBV DQG KDP P RFN/

& DP SHY P XVWFUIRWWH URDG RQD DWFIRWZ DOV Z KHH FLIRMQJ I XDUBY
DUH SRUWMG

&DP SHWZ I@P W RXWRQDQDFWW

$@P HAFDWRQ P XWNEH NHSWQWH KHDOM FHQMU & DP SHYP D\ (RW

NHHS $1< P HAFDWRQY IGFOGEQ) RYHUWH FRXQMUP HAFDWRQY 1Q
WHUFDEIQY

MWZ IGEHVENHQDZ D\ | WH FDP SHUCHHGVWH P HAIFDWRQ

SDUHQV JXDUEDQ/Z IQEH FKDU HG IRUGR\DEIGQ) E\
RXUP HAFDWRQ SRIFIHV

* DI MY QRASHUP MG DQ Z KHUH RQFDP SJ URXQGV— WLV IGFOIGHY
UDI WY IQFDELQV EHGVDQG GUHAWHLY »

&DP SHYZIOFEDQRIT JUDHTIW/ 1 MY CRADE® VR EH
FODHG |DP IHVZ |QFH ELBIG

&DP SHWP D\ GRASDMFLSDW LQICDSSURSUDM J DP HY “+RWS HDVIM
HDWY GUONQI FROMIV RUDQ J DP H IQZ KIFK \RP HRGH IV \EMIPMG
R EXOIQ) KDUDWP HQVFKDEBIQ) HV RUSXQMWKP HQV

&DP SHYP D\ EHVHOAKRP H

TKH\DBIR DQ WP ViR RIMHUFDP SHY RUMEA | LV CRABHUIP MG

: HZ LOFRQ MFDWM WP VDQG \ RX Z IGHMDDQ PRGH \R
WH SHYRQ\ RX \RG WH WP VVR QG RIIHQH FDP SHUZ IO
FDOKRPH+ G RIHQH FDP SHUZ IOEH VHQAKRP H

6WD@Y |WRP FDP SHY Wl | RUFDP S LV SURKIEIWG »

WP VZ IQEH UAMIHG SDBHQN JXDUEDQYZ IOFH QRWILG |
QRAHAMIHG SDBHQN J XDUEDQVZ LIGFXUFRWAR WHSOFH

&DP SHYDUH QRADERZ HG VR XVH DQ' DPWW HTXISP HQAZ IWRXW
SHIP MIRQe

VAR THQH FDP SHUZ LOP W RXWRQDPMW QG RIIHQH
FDP SHUZ LOFDOKRPH G RIIHQH FDP SHUZ LOEH VHQNY
KRP H

&DPSHYP D QRAZIP 1QWH SRRCRUDNH Z MRXWD @HI XDUG SUMVHQNV

&DP SHYP D\ EHVHOAKRP H

&DP SHYDUH RQD DIBZ HG IQWHURZ QFDEIQDUD ([ * WHE RRGV
FDP SHYDUH GRAD@RZ HG LQWH/DNHR WH: RRGV * BIQRU* IRYH
FDEIQDWD

3DUHQV J XDUEDQ/Z LOEH QRWIHG

$SWHQEDQFH LV UHTXIUHG DQG VBNHQDWS/ /- GDI® DQG HYHQQ) DRV
1@ DQGPHDY.

AR IHQH FDP SHUZ L@J R VR P IWHG DPAYW DQG FRP S®WM
DFKRM QGRIHQH FDP SHUZ LGP W RXWRQDQDRRAW
WH FDP SHHHQR\V G RIHQH FDP SHUFDWKRPH

&DP SHYP D\ (RWGHDNRMR WHUFDELQY 7KLV LV D \DI HW UMNDQG (RW
DFFHSVRE®! »

VAR THQH P W RXWRQ\SHALDCHYHQADQG SDUHQN FD@BIG
QGRIHQH FDP SHUZ IOCRAEH DARZ HG VR W | RUMH O
IHZ GD\VR FDPS (G RIHQH FDP SHUZ LOEH VHQAKRP H
[P P HAIDMOD

7TKH XVH RUSRWHWRQR! FLJ DUHWV VIREDFFR SURGXFW

ICKDDQV YDSIQJ R DQ NQG LU DABXIV P DUMDCD IQDQ 1RWP
DERKRORUZ HDSRQ/ LGFOIGIQ) J XQVDQG NIYHV DUH WAIFVD SURKIELMG »

&DP SHUZ IQFEH \HQAKRP H $ XWRUMAV Z LOEH FROBAMG




/DNHR WH: RRGVDQG* WHY RRGVIVD \GHFIDOFRP P XQW DQGEHQ) D FDP SHURUMM|

P HP EHUKHUH LVIGFUHEE® | XQDQG BZ DEQ) 7R P DIQIAQDQHP RARQD® DQG SK\ VED® \DIH
HOMLRGP HQAZ H WDIQ RXUMEI | VR BRI Q] H DQG H | HARYHO GHDOY W IQDSSURSUDWM EHKDYIRY

TR SURVIGH D KHD®M  \Di H DQG UASHPWXCHQMURGP HQAVD@FDP SHYDQG Wil | P XWADJ UHH R
IRBZ WH&RGHR & RIGEVWRMWILHG EHBZ

f 5SHVSHPRWHLY DQG WHUEHBQI Q1 5HVSHPWMH W KW SUYDR DQG SIRSHWDWFDPS - (R
IWMDIY GDP DJIIQ) SURSHW RUYDQED[ Q) RWHWS SURSHW

f THDWHYHYRGH Z W NGEOHWDQG A QW +D] 1) DEXVH RUKDUIDWP HOAR DQ NGG IGFOGEQ)
SK\ MEDOVH XDORUYHUEDCY. [@CRAEH VRBLDWG

£ &DUH IRUFDP S SURSHW LGFOGQ) HTXISP HQAFDELQY DQG | DFIOAV

f . HHS KDQGVDQG ERAHVVR\ RAUHD 1R SXWKIQ) KM NENQJ RUILI KWL
£ 8VH UNSHPWXQDQI XD H 1 HYHUP DNH FRP P HQN DERXWRP HRGHVWDFH WD IRQ J HQGHU

LGHQMV \H XDORUIHQEMRQ RUDELOAHV

f) RBZ \WH™* ROHQSXOMM-DVWRMHY/ Z I FRXUM DQG FROUGHIWRQ

f' ROVWKDYH | XQDWRP HRGH HOHVH SHOH

FESHDNXS | \RP HWLQ) RUIVRP HRGH LVERWHUQ) \ RX RU\RX VHH VRP HRGH EHQJ EXQ@HG \M@D
WKVIMG DGXEMW KADZ D\ SHSRW DUH FRQILGHQADO

£ 8\H WFKQRBJ\ UAVSRQUE® 7KH & RGHR & RIGPWDSSTHVRQIH R IGFOGQ) \RFIDAP HAD
W WP HWDIIQ) HW & WDWQ) RIVKDUQY [P DIHV IGHRV RU$, JHHIDWG FROMOAR DQ RCH IO
RXUFDP S FRP P XQW Z IMWRXWFRQHQAY WIEW® SURKIEMWMG DQG P D BDG VR GMVFLSEDY DPWRQRU
WP RDAWRP FDP'S

£/ .YH RXUYDOHV\ HDUURXQG %1 NQG Z HBRP Q) DQG LGFOMYH Z KHGHYHU\ RX VHH P HP EHWR
WH/DNHR WH: RRGVDQG* UHH RRGVFRP P XQW

f) RGZ DOR I IEIDGFDP S IXBNDQG SRIFIHV

£+ DK WH 3UH $WIYDCR. UHQEMRQ WDWRXWEIHY FDP SHUEHKDYIRUH SHAVEMRQ/

' 6&,3/,1$5< 352 &("' 85(6

$Q YRDWRQR WLV & RGH Z IQBHXNQD FROMHIDWRQZ W \WH &DP S ' IBHFVRUV DQGP D\ BDG
WREWR SUMGU HV VKSHMRQ RUGWP IMDAURP FDP'S

% KDYRY QRADAIMG KHUH EXVWGHHP HG ICDSSURSUDW E\ WH&DP S ' IWHRRUP D\ DOR UHVXANQ
AW MDO1 R UH XQGEVRUFUIHAW Z LQEH IMXHG | RIVMKVSHMRQRUGW MDO

7TKH&RGHR & RQGXAWP XWAEH WYHZ HG DQGMJCHG E\ ERW FDP SHY DQG SDUHQV I XDUEDQV/IQ

\ RXU&. DP S,QiRXFK DFFRXQAEH RW FDP S EHIIQ/



$W DNHRI VIKH: RRGV  * UHHQZ RRGV&DP SV Z H EHOHYH SRUMIYH DQG FRADERWDVIVH UHIMRQWKLSV Z LV
RXUFDP S 1 DP LOHV DUH HWHQWDO RUHDFK FDP SHUV H| SHUHQFH DQG VXFFHW

,Q DQ HI | RUWR FUHDVIA DQG VXWIDLQ D SDUQHUKLS EHVE HHQ SDUHQW JXDUGLDQV DQG VIKH &DP S SDUHQW DULH
H| SHRVIAG VR VXSSRUAD@SRAFHY RXVAQHG EHIRZ

&$03 3$5(176 *8$5',$16 $*5(( 72

o &RP P XQIFDWM UHVSHPWX@ Z W DQFDP S M|

e B6XSSRUVDNHRI WH: RRGV * UHHQZ RRGV&RGHRI &RQGXPWSRIAHV E\ LHQIRUAQ) RXUMBQGDLGY
DQG H SHAVMRQV | RUEHKDYIRUZ W \ RXUFKI@S

e, QM@Q\ RXUFDP SHUUHVSHAWRUDGFDP S Wi | DQG DORWHUFDP SHY/

e SHRIQJH/DNHRI WH: RRGV * UHHQZ RRGV LHVSRQUELDN VR EDDQFH WH QHHGV Rl WH HOWH
FDP S FRP P XQW Z I WRVH Rl L[QGIYIGXDOFDP SHWY/

¢ 5HDG DQG UHYIHZ D@FRP P XQFDMRQIWRP FOP S

o SHVSHPWGXH GDWAVIRULHTXILHG FDP S IRWP VVR WDWFDP S Wi | FDQ SUHSDUH [ RU\ RXUFKIGE Y DULYDO

e SHUWIQIWRP FRP SOIQQI VR W DERXVWKH RQIOH SKRVR JD@U 7KLV LV D ERQXV VHYEH WDAY
QRWH GPWYH RI \ RXURKLGVVDIHW JUIRZ W RUNR Z KLBI DAFDP S

o /MMQWR WH GHIEIBG YRIFHP DIGWRP FDP S EH RUH FD@QJ EDAN 7KLY KHSV RXUMEI | GILHAW RXUFD@
VR WH DSSURSUDM SHURQ

o SHVSHAWZ KDAIQIRWP DARQ\ RX VKDUH Z W RWHUFDP S 1DP LOHV ( YHU FDP SHUKDVWHURZ Q
XQITXH H SHUHQFH DQG I DP L@HV VKRX@ QRWHD RQ FRP P XQIFDARQ Z IV RWHUIDP LGHV IRUFDP S
XSGDWV RUIRUIQIRWP DARQ DERXVWKHUFDP SHU

e : DIWR\KDHLQIRLP DARQ LQ D GMMURUHP DIOMDWP LIKWEH XSVHWMQJI VR \ RXUFDP SHUZ IWRXW
QRW LQJ D GLYIMRQ GDGHURU\ HDULRXQG WDP P HP EHUILUMV7KLY DERZ V XV VR SLRSHUD VXSSRUN
\ RXUFKL@

e SHUWIQIWRP IQMDAQ] FRP P XQFDMRQZ W DQ\ GILHRRY/ FDP S Wl RU&,76 WURXIK WHU
SHWRQDAGHYIFHV XQBMW MY DQ HP HIHQR. &DP S Wi I DUH QRWDXRZ HG \R FRP P XQIFDWM Z WK
FDP S IDP LOHVIURP  WHUFHGBKRQHY RUMRXJK VRADCP HGID DQG GRIQU R LV D YIRDMRQ Rl WHU
HP S®\ P HQADJ UHHP HQW) DP LGHV \KRX@ D& D\ V FDOMH P DIQRIIFH DQG Z H Z L@GILHAN RXUFD®
VR WH DSSLRSUDM SHURQ 3BDVH XQGHUAMQG WDWEXUQI WH VXP P HU WH\ HDULRXQGWDP 1V
RXVDQG DERXWXQQIQJ FDP S KHQ Z H UHAHYH W W RUFDQ@ RQ RXUSHWRQDCBKRQHV IWFDQ EH
GIMXSWYH DQG [P SDPARXUDELDN VR | RFXV RQ RXUFDP SHY DQG Wi I 3GDVH DA D\ V FD@RXUP DIQ
RIIFH DQG Z HZ @IHWEDANWR \ RX Z KHQ Z H DUH DYDIME®! WSLFDED LQ WH HYHQIQJ DIWUGIQQHU

o DWKWH3UH $ULYDCR UHQIMRQ WDWRXWIOHY FDP SHUEHKDYIRUH SHAVMRQV

9LROVIRQ RI VIKHVH SRAOFIHV DQG RUGIMUHVSHRWXCEHKDYLRUVIRZ DUGVDQ\ P HP EHURI VKH
FRP P XQW GHWALP LQHG DWWH GLVFUVIRQ RI VKH FDP S GLLHRVRUDY P D\ UHVXQMQ
QRQ UHQHZ DORUVILP LODVIRQ Rl ViKH &DP SHUV HQLR@P HQW




R@ SKROQHV Z WVKRXW6,0 FDUGV

12 I13DGV $SS®i: DWKHV VDE®IW RUDSVIRSV

12 HOPWRQLF GHYLFH FDSDE® Rl LOVIAUQHWDFFHW

12 Z DOIH VIDALHYV

12 . OGNV RURWHU( WHDGHW

1R 1 IOWAQGR 6Z WFKHV RUDQ\ RVKHUHBIFWRQLF YIGHR JDP HW WHP V
1 RVFRRVAWY + RYHLERDUGV HVWF

S =
SEVROXWHO 12 &(// 3+21 (6 DLHSHWP WHGDWFDP S VKLY LOFOXGHV E

0 XMF LVDQ IP SRUMDQWSDUARI RXUFDP S FXAXWH &DP SHUY DLH D@RZ HG
VR EUQJ DEDMFO 3 SM\ HUZ IMK 1 2 YIGHR RUJDP H FDSDELOMHY DQG 1 2
. D) LFDSDELOMHV

$JDIQ VKLV P HDQV VKDW3 RG VRXFKHY RUFH@SKROQHY HYHQ Z IKRXWD FDAQJ S@Q RU6,0 FDUG Z L
127 EHD@RZ HGDWFDP S $Q\ RI VIKHVH SLRKLEIVHG IVAP V Z LCEH FRQI IMFDWHG

&DP SHU/P D\ EUQJ DQ,SRG1 DQR WKXIT®IRUO LJIKW DV ®QJ DV IWGRHY QRWKDYHJDP HVRU: L)L
FDSDELOMHV 3 ®IDVH NHHS LQ P LOG VKDWFDP S LV QRWHVSROME®! | RUMAP VVIKDWP D\ EH RWARU
GDP DIHG

&DP SHU/P D\ EUQJ FDP HUDV EXVWIKHUH DUH QR SKRVRILDSKV RUYLGHRV VINHQ LOVIGH RI EDVKLRRP V
VKRZ HUKRXVHV RURI RVIKHUFDP SHUY DQG WD | Z WKRXVWKHLUSHWP DWMRQ $Q\ FDP HLDV XVHG LQ
VXFK S@FHV Z LOEH VINHQ DQG UHIKURHG DVWKH HQG RI VIKH VXP P HU

&DP SHU/ DUH QRWSHWP WG VR SRWADQ\ SKRVRRV RUYIGHRVILRP FDP S XMQJ VKH FDP S QDP HRU
QIR Z MKRXWSHLWP IMRQ ILRP FDP S

6LIQ XS IRUWH | RTGRZ LQJ SLRILDP V1V DYDIDE®! RQ WH $ GGMRQDC2 SWRQV) RLP 1Q
\ RXU&DP S,Q7RXFK DFFRXQW

+256(%b& 5, ,1* +RUWHEDANUGQ] IVRSWRQDMWDP S 7KH ITHH IRUIRXUZ HH\WV LV IRU GMRQV
DQG IRU  GMRQV 7KHIHH IRUHJKWZ HH\V IV IRU  GMRQVDQG IRU GMWRQV +DUG
VROIG ERRW Z IW KHHY DUH LHTXWWHG | RU\ RXURKIGVVDIHW  7KH FDP S Z Ll@BIRYIGH UGIQJ KHE HW IRUD@
SDUAHSDQW YRRW P D\ EH SXURKDVHG DWD VDGGEB! WKRS 1Q\ RXUDUHD RUFDP SHYWP D SXURKDVH KINQJ
WG ERRW DV &QJ DVWH KDYH KHHY DQG D KDUG VR®GA

+256(%& 5, ,1* /(66216 &DP SHWVBNQI JURXS GMRQV DUH DOR DEGIVR LJQ XS IRUSUYDM
GMRQV <RX FDQWIQ XS IRUSUYDM BMRQV RQ WH $ GCGMRQD2 SWRQVIRLP

/,1(16 $@FDP SHWDUH UHTXILHG VR XVH @OHQVIRUEHGGIQ) 7KH 6V RI 0 LFKLIDQ GRHV QRWDIRZ

FDP SHW/VR VBHS IQUGH D VBHSIQU EDJ GXUQ) WHUWB.  $V DQ RSWRQDOHWYIEH WH FDP S UHQW EGQNHW
DQGOHQVIRUDFRWRI  IRU ZHHWRU  IRU ZHHW 7KIVIQFOXGHVDZ DIP EOQNHWAKHHW RQH
SITRZ DQG SIARZ FDVH EXVWORWRZ HY / [QHQV DUH XQGHUIHG Z HH\D

35,9$7( /(66216 3UYDMBGMWRQVRIIHUMP HIRUFDP SHY/ VR FROFHQAWDW RQ DUHDV QHHGIQU | XUKHU
GHYH®RSP HQW7KHH RQH RQ RQH VHWMRQV Z W, RXUFRDFKHV DUH IQGIYIGXDE VIBRUHG VR P HHWHDRK

FDP SHUV.JRDY 3 UYDW GMRQV DUH VAKHGX®IG GXUQJ GRZ QWP HVDWDP S EHRWHP HDY UHWKRXU HW
&XUHMD Z HRIIHUSUYDM BMRQV IQ EDVNHVED@JIRD VRAFHU WIQQLY VZ 1P P 1QJ | RRVED@DQG KRUHEDAN

UGIQJ 1 \ RX DUH IQMUHWMG 1Q RQH RQ RQH IQWAKPARQ 1Q D GlLLI HIHQADPRYW SGDVH FRQBPAKY



3(5621%/ $&8&2817 $ FRWMR| SHUIRXUZ HHNFDP SHUDQG SHUHJIKWZ HHN FDP SHULY DGGHG
VR \ RXUMAWAP HOWR FRYHUHDRK FDP SHUV SHIRQDCDFFRXQW7KLY P ROH LV QRWRQD IRUWH FDP SHUV
FDOWHQ SXURKDVHV EXVIDOR IRUDXQGU DQG VXQGUHYV VRDS EDWMAUHY VRRWMSDWM HW 3 GIDVH QRW WDW
RXUDXQGY VHIEFH FKDU HV HDRK FDP SHUSHUSRXQG DQG WH FRVWNRUDXQGUY VINHV XS DERXVKDO RI \WH

P RQIHV 1Q WH SHURQDCDFFRXQW

&$0 36725( &1 7((1 ,QDGGMRQVRJHMQI D GDIO VODAN DQG GUQN ILRP RXUFDQWHQ FDP SHW/P D\
REVBLQ LHSOAHP HOAMWP VXK DV VRRWEUKVKHY VRRWSDWM VRDS WIMRQH) EDWHMUHYDQG P RUH WP V
SXUKDVHG Z L@EH GHGXPMG | LRP WH SUH SDIG SHURQDODAFRXQW3 BDVH SOQ RQ SDANQ) WH VRIBGMIHY

QMG RQ WH HOFRVHG SDANLQI @AMDQG XMQJ WH FDP S WRUH RQD | RULHS@AHP HOWRI WP V

%57+ $< YUMGD VDUH IXQWR FHBEWDM DAFDP S <RXURKLES KDVWH RSWRQ VR P DNH D FDGKRP H\R\ RX
DI WUGIQQHURQ WH HYHQIQU Rl WHUEILKGD. ) RUD@EILMGD: VZ HZ I@EDNH D ELUMGD, FDNH MQJ + DSS\
%ALMGD. DAGIQQHU DQG VHUYH WH FDNH VR WH FDELQ JURXS WIDWHYHQIQJ 1 \ RX FDP SHUZ I@EH FHOELDWQJ
DEIMGD \RX P D\ VHBPWLRP WH |IRGRZ Q) RSWRQV RQ WH $ GGMRQDC2 SWRQV) RWP 1O\ RXU

&DP S,Q7RXFK DFFRXQW

YUMGD. &DNH SXVD + D @181 ] D 3DV IRUWHUFDELQ
YUUMGD &DNH SV + Dy &1 W DV VWHNY EUHDGWANY | RUWHUFDELQ
YWUMGD. &DNH SXVD + D RIWFH &UHDP  3DUNV | RUWHUFDELQ

<RXP D\ DORWHQG2 1 ( EIUKGD. SDANDIH W\ RXURKL® 3GDVH KIS $WMOMRQ 2 |1IFH AAUKGD. 3DANDIH
Z W\ RXURKI@V QDP H DQG WH GDW MWK RX@ EH GHIYHUHG VR \ RXURKI@ ) RRG LIV QRWDARZ HG VR EH VHQW

7,33,1* | I\RXZRXG MHW WRZ \ RXUJWDWMGH WRZ DUG \ RXURKLG V FRXQVWH®RU D W D@J LVWRUQIEH QRW
Z RX@ EH DSSIRSUDWM

75,362872) &$0 3 2 QRAFDMRQ FDP SHWDUHVENHQRII WH FDP S JURXQGV VR SDUAALSDW LQ RX\WGH
DPAYMHY &DP SHY/P D\ VSHQG D FRXS®I Rl HYHQIQIVRXVIRI FDP S | RUHYHQLQJ SLRILDP V ,Q DGGIMRQ R
WHVH WSV Z HDOR KDYH LDIQ\ GD\ DPAYIMHY 0 RWAILDIQ\ GD\ DRAYIMHY DUH GRQHIQ FDP S EXVRQ RFFDMRQ
ZHP D\ VBNH FDP SHWRXWERZ @QJ RUVR WH P RYIH WHDWH

29(51,* +7 75,36 &P SHWHQMIQ) W JWDGH DQG RGHUP D KDYH DQ RSMRQ R JR RQ DQ RYHWQLIKW
FDP SIQ] WIS 7KH SXUSRVH RI WH RQH QLIKVWALS LV VR LOWRGXFH FDP SHU/ VR WIQWFDP SIQJ DQG RXVERRU
FRRNQJ &DP SHW/Z KR P D\ Z DQWR SDUARSDM LQ DQ RYHUQLIKWFDP SIQJ WIS VKRX@ EUQJ D VBHSIQ) EDJ
VRFDP S 3GDVH QRW WDWAEQQIV Z KR DUH QRWQ WH VDP HFDEIQ P D\ VKDUH RQH VBHSIQI EDJ EHFDX\H
WHURYHUOL KWMSV Z [@VBNH SOFH DWGLLHHQWAP HV

63(1' ,1* 021 (< : KHQJURXSVGDYHFDP S |RUDQ DPAYIW FDP SHUY DUH JLYHQ D VHWDP RXQARI P RQH
DV QHHGHG IRURXWRI FDP S SXUFKDVHV 7KLY VSHQGIQI P RQH LV IQFOXGHG LQ WH FDP S WWIMRQ 7KHP RQH\ LV
DERWAG VR FRYHUVQDAN WPV WDWADQ EH FRQUXP HG GXUQJ WH H FXUMRQ |1 \ RX Z IMK VR VHQG \ RXUFKI@S
VR FDP S Z W VRP H DGGMRQDO/SHQGIQ) P RQH Z HHQFRXWDIH\ RX VR @ WKLY \R

7WDGMRQD® RXUVHQRUFDP SHY FDP SHWHOMUQ) W DQG W JWDGH @\H VR RUGHUFDELQ \KILW

&DP SHY/IQ WLV DIHJURXS WKRX@ SOQWR EUQ]  SHUVHWIRQ VR RIIVHVIKH FRVRI WHVH VKLUV

3+272 <($5% 2. (DK FDP SHUZ I@HAHYH D FDELQ DQG IQGYIGXDOSKRWR DRRQJ Z MK D\ HDUERRN DWOR
DGGMRQDOFKDUH 7KH\ HDLERRN LV 1Q | XQFRGRUDQG FRQMAQV SKRWRV Rl HDFK FDEIQ JURXS FRXQWMHBRLY/
DRRYMHY DQG P RUIH 3KRVRV DQG \ HDLERRNV Z L@EH VHQWIR FDP SHWYV/1Q WH I D@

2 WHU 7KHFDP S UIHVHUYHV WH U KWR XVH DQ\ SIPMUHY DQG RUYIGHR RI \ RXURKI@G | RUDGYHUIMMQJ RU

P DUINHMQJ SXUSRVHVIQ ERW SUQADQG GLIMEARWP  LQFOXGIQI VRADCP HGID 7KH FDP S Z @QRWKVH DQ\
QDP HVIRUP DINHMQJ SXUSRVHV



2 XURIIFADCFDP S FRWIQI RXAWMHULY 7KH &DP S 6SRW:  H UHTXILHVE R 7 VKLUV Z W WH FDP S ®JR * R
VR 7KH&DP S 6SRWZ HEVW DWZ Z Z WHFDP SVSRWRP @ FJZ F K\WP OR RUGHU7 KILWV DQG RWHUFDP S
HTXISP HQW3®DVH SOFH DORIRG FDP S RUGHWE\ 0 D VIR HQVXUH RQ WP H GHIYHU

0 DN DOFRWILQI DQG HTXISP HOWZ IW \ RXUFKLGS V | LUWMDQG GVWAQDP H &DP S LV D JRRG SOFH R EUQJ
REG FBRWHY 3GDVH GRQWHQG | DQR FRWILQ) RUYDOXDEGN

3$&. ,1*

$ VXIIHWMG SDANQI QMFDQ EH IRXQG RQWH QH WSDIH 7KLY @MP D DOR EHIRXQGIQWH &855(17
)$0 ,/,(6 VWPMRQRI RXUZHEMWMZ ZZ | ZRIZFFRP XQGHU3UHSDUQ] IRUKDP S ,\ WV KHSI XOR SDRN Z IW
\ RXUKKIG VR WDWKH Z LONORZ DQG LHRRI QL] HZ KDNEHRQILQIV KDYH EHHQ ELRXJIKWIR FDP S &DP SHWY/
WKRX@ SDANIQ VY R @UH GXITHCEEDIV 3GDVH P DNH VXH WDWD@EDJIV DUH FEDUWD P DUNHG Z W\ RXU
RKIGV [ LDAMDQG DMWAQDP H

/$81"' 5<

/ DXQGU LV VHQWRXVWR D VHUYIFH RQFH D Z HHN DQG LV UHWURHG VR HDFK FDP SHUVE R GD\ VOWU © KIBI Z H
KDYHKDG P XFK VXAFHW Z IW WH VHUYIEH Z H XVH \ RXURKLG VKRX@ QRWHQG DQ\ DUAFB RI FRWILQJD
WDWDLH QRWP DRKIQH Z DWKDE®! ) RUH DP S®I KDQG SDIOWG WKW FRWIQ] Z IW MZ HBIG DSSTDWRQV
RUFRWIQ) WDAY P HDQWR EH Gl FBDQHG VKRX@ QRWEH VHOWR FDP S 3GDVH P DNH VXUH\ RXUFKIG
KDVVZ R @®XQGY EDIVWDADLH FBDUD GEHBIG Z IW WHUI LDMDQG GW\QDP H $@DXQGY EDIVP XWEH
DE®I R AQRK WH RU] LS FRVHG

/,1(16
$@FDP SHY/ DUH UHT XIWHG VR XVH @HQV IRUEHGAQ) 7TKHWRWRI 0 1FKLI DQ GRHY QRWD@RZ FDP SHWVWR

VBHS IOMGH Rl DVBHSIQI EDJ GXUQ) WHUWR.  7Z LQ VKHHW | VWKH FDP S EHGV / LOHQV DUH OXQGHUHG
ZHND

B * 635%<

0 DQ' SDUHQW KDYH DWNHG XV Z KIFK EXJ VSWD Z RUNV EHWV2 YHUWH\ HDU/Z HKDYH IRXQG' HHS : RRGV
211 REHP RWH IHAYH DIDIQWP RVTXIMRHY : KDWAYHUUHSH@IQW RX GHAGH VR VHQG Z IW \ RXURKIG
SGDVH WM Z IW KIP RUKHUDERXWWMH P SRUBQFH RI Z HDUQJ IWZ KIBI DWFDP S 7KH FDELQ FRXQVHRWY/ Z L@
DOR WHP 1OG FDP SHU/WR Z HDUEXJ VSWD\ GDIO

(<(*/%66(6
1\ RXURKLG Z HDWY JOMHY SGDWH VHQG DQH WD SDIUMR FDP S I \ RXURKLE Z HDWY FRQWPABIQVHV
SGDVH VHQG H WD FRQIBPABIQVHY DOG VROMRQ

6HH SDFENLQJ OLVWV RQ QHI[W

S
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© HZ HBRP HWH RSSRUXQIW R VB Z MK RXUSDUHQW EH RUH DQG GXUQJ \ RXUFKLG VM DAFDP S

© HEHTHYH WDWD SDUQHUKLS Z I RXUSDUHQW LV WH EHVAZ D\ VR P DNH FDP S WH P RWSRVIMYH

H SHUHQFH SRWIE®! |RU\ RXUFKIG  DQG IRU\ RX <RX Z LAKDYH WH RSWRQ VR VFKHGX®! D SKRQH FDD
WH I LUMRUVHRRQG Z HHNRI FDP S Z IW\ RXURKIGBV' LYIMRQ/ HDGHURUFRXQUHBRUVR B RX NORZ KRZ
WH DUHDGMWQ) 2 XU\ HDUURXQG WDP LV D@ D\ VDYDIDE® L \ RX Z MK VR VSHDN GILHPD Z W XV

© KHQ FD@Q RXUFDP S 1DP LGHV Z HZ LGDA D\ V FD@D SDUHQW FHGSBKRQH | LAV, 1 \ RX SUH HUWDWZ H

FRQEPW RX D GLIHHQWZ D SGDVH BMXVNQRZ EH RUH\ RXUFKIESV VHVWRQ EHILQV

2)),&( +2856

2 XUVXP P HURIILIFH QXP EHULY 7KHEHVWAP H\R FDOXVIVEHEHHQ ~ DP DQG

SP &KIFURWP H &HQADO D\ @KWIIP H 7KH RIILFH FRVHVVRP HWP HV GXUQI P HDY EXW RX P D\
D@ D\ V®DYH D P HWIDJH DQG Z H Z L@UHWUD \ RXUFD@DV VRRQ DV SRWE®! : KI®I Z HD@ D\ VW VR NHHS
D SKRQH @H RSHQ VR UHAHLYH \ RXUFD@Y RXUVP D@RZ Q GRHV QRWKDYH FD@Y. DIMQJ VR RAFDVRQD@®
\RX P D\ H SHUHQFH D EXVt MJQDO:  KI®I Z H KDYH LOWLOHADARHW DWADP S VY EHVAIRR FD@XVLL \ RX
Z DQAD WP HO UHVSRQWH VR D TXHVRQ RUMXH : HRQD AKHANWH RI1LFH HP DICD FRXS®IRI WP HV D
GD\ DWHDP S XVXDI [Q WH HYHQQJ

7(/(3+21( &$/16

3KRQH FD@'\R FDP SHUY/ DUH QRWSHLP WG H FHSWIQ WH HYHQWRI DQ HP HUUHQR RUD

FDP SHUWELUNGD. : HIIQGILRP SDVAH SHUHQPHY WDWD SKRQH FRQYHUDMRQP D HQG XS
FDXMQJ KDUP VR WH KISV DGYWWR HQADWFDP S DV FDP SHWYZ KR DUH SHUHPAD DGMWMG DQG KDSS\
DWHDP S FDQ EHFRP HKRP HVIENE\ DIHZ VKRUAZ RUGVILRP \ RX RQWH WIBISKRQH | DQ SDUHQALY
ZRUIHG SGDVH GR QRAKHVVIDM VR FDAXV WH GILHRRY  DV'Z HKDYH D FRP S®MW DQG RSHQ

FRP P XQIFDMRQ SRIR EHVE HHQ SDUHQW DQG Wil | DQG DUHKDSS\ VR VBN Z IWK \ RX DADQ WP H
UHIDUBIQI WH Z HODUH RI \ RXUFKIGS © H Z DQW RX VR EH UHDWXUHG DQG NQRZ. WDW RXURKIGS LV Z HD
DQGKDSS\ 3GDVHNQRZ WDWZ H DUH WH [ LUAR FD@ RX Ll D VWDARQ DUVHV Z MK UHI DGV VR \ RXU
FKIG 7KHFDP S SKRQH QXP EHULY

12 9,6,7256
/ DNHRI WH: RRGVDQG* UHHQZ RRGVGRHV'1 2 7 KDYH DQ RSHQ YIMVIMRQ SRIR
WLRXJKRXWINH VXP P HU

I(77(5 :5,7,1*
&DP SHYDIHWIHTXUIHGW Z UM KRP H WP HVHDRK Z HHN 6lOFHZ HDUH IQ DWW DORZ Q D GWMUP D\
VENH VHYHIDGCED, VIRUA RX VR LHAHLYH - XMADV SDUHQW DUH DQY IRXV VR UHRHLYH GWMUY/ T LRP WHLU
FKIGBHQ P DIOAP HILY ROHRI WH KLIKQKW Rl WHFDP SHY GD\ : HHORRXUWDIH\ RX VR Z UW DV RIWQ
DVSRWE® : HDOR HOFRRXWDIH\ RX VR VHQG D GWHMUWR \ RXURKL@ EHRUIHWH GDYH VR WDW RXU
LG KDV P DI DIWQJ RQFHWH DULYH DWFDP S

SRQMXHG RQ QH WBDJIH



$OMRXIK FDP SHWEHQHIWLRP NQRZ IQJ Z KDW/ JRIQI RQ DAKRP H W QRWIR JR LQUR JUHDWGHVBIOAQRH

\ RX GR QRWZ DOV RXUFKI@S VR |HHOMH DUH P MQI RXVWRQ VRP HWIQJ EDANKRP H $WN.QJ TXHRQY
DERXWADP S SURJLDP V DQG DRAYIWHY Z LOKHS \ RXUFKIE FRP SRVH WHUQH WBMMUKRP H 2 FFDMRQD® D
FKIGS Z LY. U D GMWMUKRP H WDAWY QRAHQALHD KDSS\ ' R QRWSDQIE : UMQJ GMWAY KRP HFDQ EH
GLIEEXQYRUVRP H FDP SHW DQG WL JHUKRP HMIENQHW 98 WHWP H\ RX UHPHLYH WH GMMU WHVH [ HHIQIV
P D\ KDYH SDWHG DQG WHH IV QR QHHG VR EH DDLP HG ( QFRXUDIH\ RXUFKLES VR WAVRP HRQH DWFDP S L
VRP HWIQJ LV ERWHUQU KIP RUKHUVR WDWZ HFDQ KHS + RZ HYHU 1L \ RX DUH FRQFHUDHG GR QRAKHVVDM
VR FD@XVIRUP RUH IQIRUP DARQ

$GGUHW D@P DICDV IR@Z V

fgf-\B
=)
=

<RXU FKLOG V QDPH &DELQ 1DPH

/IDNH RI WKH :RRGV RU *UHHQZRRGV &D
6WUHHW

'"HFDWXU O,

12 3$&.%8*( 32/,&<

3 DANDI HV FDQ FUHDM DQ XQKHDAOK\ FRP SHWARQ DP RQJ FDP SHY DQG SDUHQW ,Q DQ HIIRUAIR SURP RWMI D
QRQ P DMUDDME FDP S HQYILRQP HOWDQG LQ | DILOHW/ VR DAFDP SHWY DQG SDUHQW RXUFDP S KDV

IP SOP HQMGD12 SDANDJHSRIR 7KLV SRIA H WQGV R DOSDUHQW UHIMYHY DQG IUHQGY ,Q RUGHUVR
HQVXUH [ DILOHW WY SRAR Z LOEH IMPWD HQJIRUAHG $Q. SDANDIH UHRHLYHG Z L@EH UHWKLOHG VR VHQGHU
3GDWHIQRWP |1DP 1O DQG IUHQGVY DQG UHP IQGWHP QRWIR VHOG IRRG FDQG. RUJXP 1Q BMMLY I \ RXU

KIS | RLHW VR SDAN DQ HWHMDAWP  SGDVH FROWRAKY DWKH FDP S RITLIFH DQG Z HZ lGDUDQIH IRU
\ RXURKI@G VR UHAHLYH WHVH WP V

: HRQD DFFHSWBMWHAY QR SDANDIHVRI DQ. NQG

1\ RXUFKLE KDV D EIUMGD Z KIBI DAFDP S WH DUH DARZ HG VR UHAHYH 2 1 (| EIUKGD SDANDUH 3GDWH
KIS DIWQMRQ 2)),&( %57+' $<3%$& $* ( \ RXURKIEGYV QDP HDQG WH GDW IWWKRX@ EH GHIYHLHG \R
\ RXUFKI@®

$VDZ D\ V \ RXUFRRSHIDWRQ LY JUHDWD DSSHADWG

12 )22' 0$< %( 6(17 25 %528*+7 72 &$03

7KLV SRR V1Q SOFH R HQVXUH VDI HW IRUD QXP EHURI FDP SHW/ Z IV @H WUHDWOQJ |RRG DIILHY | IRRG
LV VHOWIMZ I@EH GIVADUGHG 3BIDVH EH DWXUHG WDVWKHUH 1Y DQ DEXQGDQRH Rl VQDRNY DAFDP S LIQFOXGIQJ D
GDL® VQDAN I LRP WH FDQWHQ DQG DQ HYHQLQJ VQDAN HDFK QLI KD WIUHYHQIQU SURJLDP

3$5(17 ,7,1(5%5,(6
J VRXDIHJRIQI RQDWS DQG Z 1@ 2 7 KDYH FHOBKRQH VHFH SGDVH HP DIO RXUWDYHOGDWY DQG
GHVELY VR RXURSHIDARQV GILHAVRU 7DD 3DWIN DAWTDUDY / Z RIZ F FRP

3+2726

: HSRWIDERXW  SKRWRVHYHY GD\ DQGW RXUEHWWR JHADV P DQ\ FDP SHWY DV SRWME®! 1Q WHWH
SKRWRV 2 XUJRDAV VR KDYH HDFK FDP SHULQ WH SKRWR JD@U WP HV D Z HHN 3GDVH EH SDWHQADV\RP H
FDP SHYWQG VR MP S 1Q I LRQVWRI WH SKRVRIUDSKHWY Z KLBI RWHWY/ DUH D EIWP RUH FDP HUD WK\

' HVIAGIG LI RWP DWRQ DERXVWDFFHWIQJ SKRRVFDQ EHIRXQGRQSDIH Rl WH KDQGERRN

21( :$< (0%,/6 72 <285 &%$03(5

&DP S,Q7TRXFK RITHY &DP S 6\P SV DRQH Z D\ HP DIOHWIFH 7KLY VHYLFH DARZ V SDUIHQW DQG | DP 1O
P HP EHW/ VR VHQG RQH Z D\ HP DIOY VR \ RXUFDP SHU ( P DIY VHQWKRXJK &DP S,Q7RXFK DUH SUQMG DQG
GMMEXWG GDIO Z IW WH LHIXOQUP DIO



ﬂ$5(176 &$1 (;3(&7 72

\

* HWD FD@L \ RXUFKIES KDVVR W RYHUQLI KWQ WH KHDOK FHOWURUVHH DQ RXWIGH
SIRYIGHU

+ DYH RQH VAKHGX®IG FDOY. W \ RXUFKI@GV GYIMRQ GDGHUGXUQ) WHUVHWRQ
SHHYHWP HO KRQHWDQG FRP SDWIRQDWA UHVSRQVHV VR LHDVRQDE®! DQG \VSHALLLE
TXHMRQV RULHT XHW FRQFHUQIQJ \ RXUFKI@

+HDUILRP FDP S Il WHUWH LV D IXIGDQRH VXSHUMRQ RUKHD®M MXH WDWGILHARD P SDRW
\ RXUFKIG  &RXQWHRUGDYIQ) VHYHIDCFDVHY Rl VAHS 1Q FDEIQ HW

SHRHYHD UHSO ILRP FDP SZIWIQ  KRXW/Z KHQ\ RXUFKIG IV$7 FDP S

%H DVNHG |RU\ RXUKHS 1L \ RXUFDP SHULY WWXJJ@QJ VRAD® HP RARQD® RUEHKDYIRUD@®

ﬂ$5(176 6+28/' 127 (;3(&7 72

.

. QRZ ZKHQZ KHQ\ RXUFKIE JRHV R WH KHDOIK FHQWUDQG Z H DGP LQMMUP HGIFDMRQ
WHDAEXW EXP SV EIVMV RUEWKIVHV

. QRZ Z KHQ\ RXUFKI@ KDV D P LQRULVROWG LOAGHQWADWY QRARQIRIQU

+ DYH DFFHW \R GILHARWY FRXQUHBRWY QXUMHV &,76 RUDQL FDP S HP S®\ HHWURXIK WHU
SHWRQDOGHYIFHV

. QRZ DOBRIWDP GHVBLY FKDQIHV VXFK DVWISVRUP RGIIFDARQV GXH VR Z HDWHU
XQBW VHYHH

. QRZ 1L\ RXUFKLGSV DPRYIW VAKHGX®! FKDQIHV XQBM/ GLRSSIQI RUDGGIQJ DQ DRAHW Z WK
DQ DCGMRQDA HH

. QRZ SHW/RQDAQIRWP DARQ DERXVRWHUFDP SHY RUHYHQW DAFDP S WDWGR QRWGILHAD
LP SDPN RXUFKLGS

6HH\ RXURKIE 1Q WH SKRVR JDMU P RUIHWDQVE RWP HVDZ HHN

bl | bn/ n€ N
cCQdn/ f I n | E

tTQsb /Z Mfs__Qbnn 15
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$ BN QBQPOJT U F N PCIV BQQ VESI.POPG PVSPOMDF $BN QC6PVDI BD BVOU
8 JJ B QFSTPCBM FE TUSBN PGDPOUFOU GBLY/SIH BN Q Q@ PUPT \QEBUFT GPN
DBN Q BCE U F $ BN Q4UBN QT PCF XBZ FNBMZTUFN  $BN QBQPON BLFT 2V
GFMDTFSUP ZPVSDBN QFST FYQFSFCDF

SP HFUTWBSFE WX U FTF TINQW TFQT

AFQ %PXCOWBE U F $ BN QBQPOBQQ

40FQ -PHIOUW UF BQQVTIH ZPVS $BN QCPVD "D D\WRU
NMHIOBCE QBTTXPE

AFQ &OTVSF ZPV I BW QUTI CPUGD RIPOT FOBCWE PO Z WS
Q PCF TFWICHT TP ZPV DBO SDF ¥ N QPSBOVQEBUFT &N

DBN Q

4FQ 6QWBE B FGFCDF Q PP PGZPVSD I X DI
BN@X T ZPV WP FFDF W CPUGDBUPOT X | FON BHFT PGZ WS
D ¥ BF VQWBEFE U JT Jr BOPQUPCBMIUFQ

$BNQ4WBNQT $BNQ4WBN QT BF BOPQUPCBMPCF X BZ
FNBIMZTUFN TP ZPV DBODPOBDUZPVS BN QFS USPVHI PVU
UFTUWNNFS

¥ 60NN JFE CBTD$ BN Q4 BN QT BS JIDMEFE JDZPVSW/ILIPO

6 QHBEFE GBWFT Q PWPT QV[[ WT CPEFST FID DBOCF QU BTFE
EF-DUZU PVH $ BN QCBEPVD
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2 XU+ HDOM &HOMUM | LOFOGGHVD FKDUHQXUH  QXUMHVDQG QXUH DWAMAIQW Z KR DUH WHUH

VR FDUH |RU\ RXURKI@S GXUQI WHUWA DAFDP S ,Q DGGIMRQ VR RXURQ VW FDUHWDP  Z H DOR KDYH
DFFHW\R D TFHQWHG %RDUG &HUNIHG 3HGIDWADQ ' U . P EHUBH &RGP DQWLRXJIK RXU

SDUHUIKIS Z I 0 \ H3K\ VADQV 3&

2 XUSDUHUKIS Z W 0 \ H3K\ MIFIDQV DARZ VRXUFDP SHYWRWHH' U. [P ZKHQWH QHHG\R QR
Z DM VR VFKHGX®1 DQ DSSRIQW HOQWQR Z DIMQJ LRRP V QR P MMQJ RXVRQWH FDP S 1XQ

" U. IP Z LGHYDXDW DQG WHDWP DQ. FRP P RQ SLIREGP VWLRXJK UHDOWP H I DFH R | DFH YIGHR YIMW
IOFOGIQI EXVORWIP MG VR HDUDFKHY VWHS WIRDWIDWKHVY 1P SHAJR MOQXV IQHAARQV P IORU

LOMUHY DQG FROPXWRQV

&20081,&$%/( ',6($6(6 $1' +($' /,&(
1 R FKI@S Z KR KDV EHHQ H SRVHG \R D FRP P XQIFDE®I GIMHDVH P D DIMQG FDP S EHIRUH WH SHURGRI
LOFXEDARQ KDV HDSVHG 3GDVH EH VXUH VR LQVSHAW RXUFKIE IRUKHDG @FH  Z HH\W SURUVR
GHSDUXUH DQG DIDIQ P P HGIDWA® EHIRUH FDP S EHJLQV 3GDVH QRW\ WH QXUH UL DQ\ RQH LQ\ RXU
IDP L® KDV EHHQ WHDWG | RUTEH Z IWKIQ WH SDVP RQW SURUVR FDP S 7KLV IQI RUP DARQ Z LOEH NHSW
FRQILGHQWDOEXVID@RZ V XV VR GIVAUHWAD UHFKHAN\ RXUFKI@S GXUQI WHUWMD, :  H AKHAN DOFDP SHYY
XSRQWHUDULYDOR FOP S

,1685%$1&( ,1)250%$7,21
0 HAFDOMDHSWRYIGHGE\ DQ REWHRQMWFDP SQXUHV ' U. IP RUKHU3$ LVIQFXGHGIQ
WH VYIMRQ

<RX Z I@QRWEH FKDUHG D FR SD\ DQG \ RXULQUXUDQAH Z LOORVEH ELAGBIG 1 \ RXUFKLE QHHGV RXWIGH
P HGIFDOFDIH SDUHQW J XDUGIDQV DUH LHVSRQVE®! | RUDTH SHOVHV LQYROHG 7KH P HGIFDOBLRYIGHU

Z LOEI@ RXUIQVXUDORH FRP SDQ\ GILHAWD DQG LQYRIFH\ RX IRUDQ\ H| SHQVHV WDWDUH QRWFRYHLHG E\
\ RXULQUXWDQRH 1 Z HKDYH VR REVBIQ D SUHVRUSMRQ | RU\ RXUFKIES \WH GFDCBKDLP DR\ Z L@ LB FDIP V
| RUD@SUHVRUSMRQV Z WK \ RXUIQUXUDQRH FRP SDQ\  DQG WH\ Z L@FKDUH WH FR SD\ VR XVDQG Z HIQ
WL Z LOFKDUH \ RXURHGIWFDUG H FKHAN RQ | LB

faa (o5l 2l A' AU_&BAU
UG o a0
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$@P HOVROQLQ P XWAEH SLHVFUEHG E\ D SK\ VIFIDQ

,QRUWEHUVR P HHVWKH QHHGV RI RXUFDP SHWY Z KR UHT XILH P HGIFDARQ Z KI®I DWFDP S DQG FRP SO Z WK
VWEWARWM UHI XOMRQV UHI DUEIQU P HGIEDARQ GIVSHOMQU IRUVXP P HUFDP SV ZHZ RINZ IW 0 HGFQH 7UHH
3KDWP DR ,QF D SUH SDA\DIIQU P HGIFDARQ SWRJLDP

OHGLFLQH 7UHH 3KDUPDF\ (;&(37,216
o SFXVBQH

%M &RQARCBLQY

QUWPMRQV JURZ W KRWP RQHV LQUX@D ( SISHQV $89, 4
5HVEXH , QKDBLY

7TKHVH DUH WKH 21/< HI[FHSWLRQV

$33529(' 0 HGIFDWRQ ([ FHSWRQVFDQ EH P DIGIG VR FDP S XS VR VE R Z HH\W SURUVR \ RXUFKLGV VHWRQ
WBUAGDWM Z IV WH O HGIFDARQ ( [ FHSMRQ) RUP

1 \ RX DUH XQDE®! VR VHQG \ RXUFKLGV P HGFDWRQ H FHSWRQV DKHDG Rl WP H SGDVH P DNH VXUH VR XS®DG WH
0 HGFDMRQ ([ FHSWMRQ) RWP VR \ RXU&DP S, Q7RXFK DFFRXQW<RX FDQ VWU WHVH P HGEDWRQV LQ DWIKH KHDDK
FHQMUVBE®! DAWKH EXV RUDWIMH KHDOM FHQWUZ KHQ\ RX DULLYH DAFDP S

1 \ RXUFKLES VBNHY RIHUP HGLFDWRQVWDWDUH 1 2 7 RQWH H FHSWRQ @AM RX P XVWRUGHUWRVH P HGIFDARQY
WURXJK 0 HGLAQH 7UHH 3KDLP DR

2YHU WKH &RXQWHU OHGV

7KH + HDOM, &HOWIUWRANY EDVE RYHUWH FRXQWMUP HGIFDWRQV VXK DV 7\ BIORAQP DQ\ IRWP V 0 RWQ
EXSIRIHQ $PAHG %4HQDGY O&DUMD 7XP V . DRSHAVIM P P RGIXP 5REMMQ DQGP DQ\ P RUH 3GDWH
GR12 7 RWGHUWHHILRP 0 HGIHQH 7UHH 3KDWP DR 7KHIHIVQR QHHGVRVHQG 7</ (12/ $1' ,8352)(1
72 &$0 3 XQBMW/\ RXUFRKITS VENHVWHP  GDL® DV WHVH DUH WRANHG 1Q RXU+ HDOK &HQMU

7+(5( 6% )(( &+$5* (" 72 )$0,/,(6: +2'2127%$%' (%<2850 (' ,&$7,21 32/,&< 7+,6
)((,6&+$5* (" 3(50 (' ,&$7,21 ,QDCGMRQ P HGIFDARQV WDWDUH VHOWZ I FDP SHY RQ RSHQIQJ GD\
WDWDUH QRADXWRU] HG Z LOORVWEH DGP IQMMIHG IRU ~ KRXW/ | D FDP SHUNHHSV XQDXWRU] HG P HGFDWRQ
1Q WHUFDELQ DQG DQRWHURKLES VBNHV\ RXUFKIGBV P HEFDMRQ \ RX FRX@ EH KHG ME®! $V

SDUHQW JXDUGEIDQV\ RX DUH IHVSRQUE®! | RUKHSLQU XV VR HQVXUH WDWOR FDOP SHUFRQUXP HV P HGIFDWRQY
LQDSSURSUDMO
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$ @RKIFDIR $ LHD | DP_LOHV DILH LHT XILHG VR VHOG VKHIUXXJJDIH VR FDP S SURUVR VWMHIUFDP SHUYY DULYDO

<RX FDQ FKRRVH [LRP  RXUVEZ R GLRS RIl GFDWRQV

2SVIRQ 1 RUMEWRRN &RXUNV1 HDU1 HP DQO DURXV / DNH&RRNS5RDG 1 RUMEWRRN ,/
2SMRQ 1 HZEHW $FGHP \ Dl @7 6WHHWEKIFDIR |/

<RX P XWEUQJ WHUGJJ DI H VR HWHUGFDARQ GXUQJ RQHRI WH IRTRZ 1QJ WP HV

Y LIDMBHWIRQ &DP SHWY ) UGD -XQH W IWRP SP SP DM RUMEWRRN&RXUA2 5
SP SP DM HZEHW $FOGHP \
B6HFRQG 6HWIRQ &DP SHUWY )UGD -XO® W IWRP SP SP DWM RUMEWRRN&RXUA2 5
SP SP DM HZEHW $FOGHP\

$QCRP HWMF DIUMDYHEBLY P XMWKLS WHUXJJIDIHWR FDP S 1Q DGYDQRH : HUHRRP P HQG IDP LIHV XVH 6KLS
&DP SV 3GDVH KDYH EDJJDIHDUWYHW FDP S GD\ VSURUWR\ RXUFDP SHUV WBIUNGDWM

,QDQHIRUNR KHS \ RXUFKLGE R DQL} H WHUEHRQILQIV DV ERVDV SRME®! FRXQUHERWY Z I@EH XQSDANQJ
OJJDIH |RUD@FDP SHWHOWUQI W JUDGH DQG XQGHU 7KHH LV QR DGGMRQDAFKDUIH | RUMKISSIQI EDIVRQ
WHWKANVR DQG ILRP FDP S

$@GXIIHYWKRXGEHOWWDQ  IQFKHVDQGZ HIK BWWDQ &V 3DIHQWP D\ EH ILQHG UL EDJVDUH
RYHZ HIKW

&$03 67$57 '$7(6
0RQGD XQH W WWHWRQDQG ZHHNFDP SHW/
ORQGD XO® W  QGVHWRQFDP SHW

75%$9(/ 72 &$03 9,% %86 &+,&$*2 $5($ %86 75$163 21
$UDQIHP HQW KDYH EHHQ P DGH Z IWK 6L QDVXUH 7 UDQVSRUBMRQ VR FKDUMUGHOX] H SDURUFRDFKHV Z WK
UHFOIQ) VHDW DLUFRQGIMRQIQJ DQG EDWILRRP V W/ DSSLR] IP DIMO D KRXUGUYH VR FDP S RQWH EXVILRP
&KIFDUR 7KH FRWRI WH FKDUMUZ L@EH SHUFDP SHUIRURQHZ D\ IOFXGIQJ EDJIJDIH DQG
IRXQGWS IQFOXGIQI EDIJDIH  5HVHUDWRQV P XWEH P DGH I RUHDFK WIS E\ 11@Q) RXVWKH RQIOH
WDQVSRUBMRQ IRLP 1Q\ RXU&DP S,Q7RXFK DFFRXQW

YXVHV Z IOGHSDUNIRP 1 RUMELRRN &RXUN1 HDU1 HP DQO DUFXV / DNH&RRN5RDG 1 RUMELRRN ,/

3GDWH EH SIRP SWDOQG SOQ RQ AKHANIQJ 1Q DWKH UHI MADMRQ VRE® EHVE HHQ SP SP 9%XWvV
Z |@CHSDUASIRP SV DW SP

352&('85(6 $7 &+,&$*2 &$03 %86
&DP SHY/P D\ Z DQWR VBNH D THZ @WAP LOXW QHFHWMHY Z IW WHP RQ WH EXV1Q D WP DQIGXI THCEDJ RU
EDFNSDAN

2 QFHDFDP SHULYRQWH EXV WH VKRX@ QRWHARI 7KHUH DUH VHSDUDW EXVHVIRU/ DNHRI WH:  RRGVDQG
* UHHQZ RRGV&DP SV DQG DOEXVHV DUH JUIRXSHG E\ DIH
&ROWOXHG RQ QH WSDIH



K 75%$9(/ %< 3/$1(
7KH SUIHHUHG DIUIDH |RUGRP HMWF WDYHQOY 8 QIWAG $LUIDHY &DP SHY/P D 10 IO &KIFDIR
2 +DH 25" $UWSRUARU. DOP D] RR YDWBHH &UIHHNSILBRUIVS=2 $Q QKW QR &KIFDIR
2 +DH 25' P XVDULYH EHVZ HHQ SP SP &HQWDOYIP H

<RX P XWAERRN DQ XQDAFRP SDQIHG P LORUMWANHWIR DARZ RXUWWMI I P HP EHU/WR JHVWIKURXJIK
VHRXUW DQG P HHW RXURKLG DAKHUJI DM

JVRX SIHHUI@KWIQWR . DOP O RR SGDVH FRQWRATDUDH / ZRIZ F FRP

&DP S Z IOFRQWAN RX DIHZ GD\ VEH RWH\ RXUDUWYDY IW WH QDP H DQG FH@BKRQH
QXP EHURI WHWRII P HP EHUZ KR Z L@P HHW RXURKL@ DWiH J DM

2 QFH\ RXUKIG LV RIT WH SOQH DQG P HAE\ DWEII P HP EHU WH Z LOFD@ RX VR FRQILLP
\ RXURKI@V DULYDO$ @FDP SHWY 10LQJ LOWR &KIFDIR 2 + DIUH Z LAOAINH D FKDUMUHG EXV Z W
Wil | AIKDSHIROHVWR FDP S 7KH ITHHIRUWHEXVW ILRP FDP S IV HDFK Z D\

&DP SHYW/ZKRIO QP XWWKLS WHUERDIVVR FDP S DKHDGRI WP H 7KH P D\ 10 Z W D FDW
RQEDJ RQD : HKLWIKO® IHRP P HQG IDP LTHY XVH 6KIS &DP SVWR KIS WHUEDIVWR DQG | LRP
FoP S

$55,9$/ $7 &$03 %< &$5 N

) RERZ WH VLIQV VR WH UHI IMADARQ VBE®! DQG FKHANLQ :  H Z I@KDYH VRP HRQH R KHS O O
XQEDG \ RXUFDUDQG GHOYHUWH EDJJDIH VR WH SURSHUFDELQ 7KH FRXQUHERWY Z [GDWMY

\ RXUFKI@S DQG XVH WIVWP HVR JHADFTXDIQWG * RS RII LI DIUD TXIEN \ RXUGHSDUMUH Z L@

KHS HDVH WH VHSDUDARQ

3DUHQW Z KR DUH GUYIQJ WHURKIGHHQ VR FDP S VKRX@ SOQ WH | RGRZ LQJ

$UIYHEHVE HHQ SP SP &HMDO D @WKW/IP H &KIFDIR7IP H RU
SP SP (DWW’ DQKWIPH 0 IFKUIDQ7IP H

3GDVH CR QRWDULYH HDUWD EHFDXVH RXUWRI T Z IQEH 1Q P HHWQJIV DOQG Z LARWEH LHDG W
SURSHWD JUIHHW RXURKLIG

%GV Z IOEH DWMJIQHGWR $// FDP SHWY VR WHUWH LV QR QHHG VR DULYH HDUD



&$03 (1' '$7(6
JUGD XO® W VWWHWRQ FDP SHYY UHWUQ KRP H
YUGD $XIXWW W QGVHWRQDQG  Z HHNFDP SHY WD KRP H

5(7851 +20( ,1)250%$7,21 21 &+,&$*2 $5($ %86

, QVAXPARQV DQG FRQILLP DARQ | RUWH UMD RI \ RXUFDP SHUDQG WHUEDIJDIH Z L@EH

HP DIBIG VR \ RX Z KIB1\ RXUFKLGES IV DAFDP S 7KLV VR DWXUH XVRI \ RXUS@QV DVVRP HWP HV
WH FKDQIH 1 \ RXUFKIES LY UHMLQIQI RQ WH EXVVR 1 RUKEURRN &RXUNVS®DVH DULYH DW
DSSUR] [P DO SP &KIFJR7IP H &HOWDO D @KW/IP H RQ)UGD\ -X® W IRUIIDAV
VHWRQ FDP SHW/ DQG DW DP &KIFDIR7IP H &HQADO D @KWIIP H ) UGD $XIXWW W
| RUVHFRQG VHWRQ DQG HIKWZ HHNFDP SHY : H GR RXUEHVAIR HVAP DWW \IKH DULLYDOAP HRI
FDP SHUEXVHV

5(7851 +20( ,1)250$7,21 %< 3/$1(

$Q FOP SHULHWLIQJ KRP HE\ S@QH Z L@EH DAFRP SDQIHG VR WHUJDW DWRKIFDIR 2 + DUH
$USRUARU. DOP D] RR YDWBI &UHHNSILBRUAE\ RQH RI RXUWANT P HP EHWY/ . H Z LAOFRQVIDFW
\ RX DSSWR[ IP DWHO VW R GD\ VEHIRIHFDP S VIR W RX NQRZ VKH H DPWODP H DQG FH®
SKRQH QXP EHUWHWDI | P HP EHUZ KR Z L@HVWVRUM RXUFKLT VIR VIKH DULBRUN ( DFK VAR |
P HP EHUZ 1Y DIMKQWOMH S@QH GHSDUWV EH RUIH GDY1IQJ WH JDW DUHD $ LUTDHY FIKDUH H WD
W FKHINEDIV 7KHFDP S Z LOQEL@. RX | RUWHVH FKDU HY DQG RUDQ DGGIMRQDOXJJDIH

KDL HV LOFXUHG DWIKH DILERUWV

: HDUIHDOR KDSS\ W KIS EDJVKRP HWR\ RX YID 6KLS &DP SV I \ RX SLIHHU 3GDVH KDYH

\ RXURKLG V IR | QI KWKRP H GHSDUNWRP 2 + DUH ERVE HHQ SP SP &KIFDJIR
7P H &HQAMDO D\ KWrIP H 7TRD@®Z RXUWMII P HP EHY/ VR JHWKILRXIK VHEXUW DQG
HVARUA RXURKLG VR WHUJDM \ RX P XVWAERRN DQ XQDAFRP SDQHG P LORUMENHW

TKHIHHIRUWHEXVIWRP &DP SWR2 +DHLY ;

5(7851 +20( ,1)250$7,21 %< &$5 O—FC
$VIMH HQG Rl HDFK FDP S VHWMRQ -XO® W DQG$XIXW W SDIHQWP D\ SIENXS WHUFKIG
E\ FU

) DAMVHVWRQ SDUHQW VKRX@ DUUYH DW DP &HMWDO D @WKW/IP H DP (DWW
" D@KWIP H EXVWOR HDUWIHUDV Z H Z IQEH JHWMQJ FOP SHY RQUR FKDUMUHG EXVHY EDAN VR

WH &KIFDIR DUHD DQG Z L@QRWEH DE® VR JUHHW RX SUIRSHUWD  7KH JDWAV Z LRWRSHQ XCQWD
DP &HMWDO D @KW/IP H

6HARQG VHVWIRQ SDUHQW VKRX@ DULLYH DW DP &HQADO D\ @KWIIP H DP
(DM’ D\ @KWIIP H EXWOR HDUIHUDVZ H Z LQEH JHMQJ FDP SHY RQUR FKDUMUHG EXVHV
EDAN VR WH &KLFDI R DUHD DQG Z I@QRVWEH DE®! VR JUHHW RX SUIRSHUD  7KH JDWAV Z LOQRARSHQ
XQWD DP &HQADO D\ @KWIIP H



+HHDWHDIHZ VXJJHWMG KRWMY EHG DQG EUHDN DWW P R DQG LQQV IQ 6RXWZ HD LEKLIDQ

$UHD P RV DERXW P IOXWIVIWRP FDP S
&RP IRUNQQ 3DZ 3DZ H W

. D@P D]RR$UHD DERXW P IQXWVIWRP FDP S
5DGMRQ 3@ D+ RWO. DOP D) RR H W
) RXUSRIQWVE\ 6KHIDWRQ

BRXVK + DYHQ$UHD P LOXWVIWRP FDP S
9IRRUDSHVRUNAG  %4HDN DWW

<HORQO DQRUYHG  %4HDNIDW

| DWBHVRUMAHG  %4HDN DWWV
&DUIDIH+RXVHYHG  %4HDN DWW

6DXIDVKFN  KRXUIWRP FDP S
/ DNH 6KRUH 5 HMRUWV

2 @ 3INH &RWMI HYV

+ RWGBDXJ DWKAN

1 HZ 9%XIIDBR DERXW KRXUIWRP FDP S
7KH+ DUERU* LDQG

0 DUQD* DQG 5HVRUV

YHQVRQ + DLERU DERXW P IOXWWVILRP FDP S
6SUQIKLABXIWY
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© HZ DOAKIGUIHQWR ®YHFDP S VREHKDSS\ P DNH IUHQGV DG VR KDYHVRQVRI 1XQ %XWINVADNH
IQDQ RWHUSDUARI @H WHUVXP P HUZ L@IQFOGH P RP HQWRI VDGQHW [ IXVADMRQ DQG
GIVDSSRIQR HOW7KH EHDXW RI FDP S LV WDWKH QHYHUI DFH WRVH | HHIQUV DBQH &DP S \WBI I DUH
WHUH VR VXSSRUNDQG FDP S [UHQGY BRN RXWRURQH DQRWHU

: KDAFDQ EH KDUG VR VHH EXVY SHIKDSVWH P RWBRZ HUXCSDUARI FDP S LV WIDVWKHVH
FKD@IQI HV DUH Z KHUH WH UHDQILRZ W KDSSHQV : KHQ FKIGIHQ Z RINWILRXJIK KDUG P RP HQW
WH EXIC UMIHQFH © KHQWH VIBFNGI VRP HWIQJ GLLIEEXOVWH |HHCBUGH $QG Z KHQWH UHDG H

WH FDQKDQG®IP RUIHWDQWH [P DIIOHG WH JDIQ FRQI IGHQRH WDWOMN | DUEH RQG WH
VXP P HU

© HSDUHUZ WK SDLHQW QRARQD VR JLYHNIGVD P RUH MR\ IXOXP P HU EXVWR KHS LDIVH VWRQIHU
P RUH FDSDE®! DQG P RUH FRQI LlGHOWSHRS®

+$7,)0<&+,/' *(76+20 (6,& "

&DP S IVD JWRZ W H, SHUHQFH IRUNGV W/ D SOFH Z KHIH NGV KDYH 1XQ EXVDOR GHYH®RS D VHQH
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