Welcome to a@liiz

Cloz has built its reputation on providing innovative and quality products. Our goal is complete satisfaction. Following is an
outline for processing a return or exchange, or you may visit www.cloz.com/returns for additional information.

RETAIL STORE MERCHANDISE RETURNS:

If you have made a purchase from one of our retail locations, only the
merchandise you purchased from that location can be returned to that
location. If you have made a purchase from our catalogue or web site, you
will need to follow the instructions listed below.

¢ Retail items with their original receipt can be returned for full credit in
their original, un-washed, un-altered, non-monogrammed / personal-
ized condition within 14 days.

e All sale item merchandise is a final sale. No returns or exchanges.

e Merchandise returned 15-30 days after purchase will receive a store
credit only.

e Merchandise returned without a receipt will receive a store credit for
the lowest amount currently listed for the item including sale prices as
long as the item is still being offered at the store.

e Merchandise without a receipt and no longer sold at the store cannot be
returned for refund or credit.

* Store merchandise cannot be returned after 30 days.

e Refunds are issued in the manner in which the purchase was made.
Only cash refunds under $100.00 will be returned in cash if less than a
14 day purchase. Cash sales greater than $100.00 will receive a com-
pany check. Please allow up to 21 days for processing.

o Gift receipt returns will receive a store credit only prior to 30 days of
merchandise receipt.

CATALOGUE OR INTERNET MERCHANDISE RETURNS:

e (atalogue and Internet merchandise in its un-washed, un-altered, non-
monogrammed / personalized condition can be returned for full credit if
received within 21 days from ship date.

e Qther restrictions may apply to your return on certain items like socks,
underwear, and other monogrammed apparel.

—These types of items cannot be returned or exchanged regardless of
the date.

—These items should be listed individually in the catalogue or on the
web site as non-returnable/exchangeable items.

* No refund or credit will be given for non-returnable or exchangeable
merchandise.

¢ Merchandise returned 22 to 45 days after shipment in its un-washed,
un-altered, non-monogrammed / personalized condition can be re-
turned for merchandise credit.

e Merchandise cannot be returned or exchanged after 45 days from ship-
ment.

HOW TO RETURN / EXCHANGE INTERNET, CATALOGUE
OR NON-STOCK RETAIL STORE MERCHANDISE:

* Before you package your merchandise for refund or exchange, please
visit www.cloz.com/RAnumber to obtain a Return Authorization Number
(RA #). You may also call Cléz customer service at (773) 247-8879
between the hours of 8 am to 4 pm Mon — Fri. CST (9 am-5pm EST).

e Merchandise will not be accepted for processing without an RA # on the
outside of the box.

e Please note: Items you wish returned should already be indicated as
part of the RA process either from your web entry or call to customer
service. Please do not include additional merchandise that has not
already been indicated as a return request. If you need to return ad-
ditional merchandise you will need to create another return and obtain
anew RA #.

e Please include a copy of your RA # receipt with your merchandise.
Once you have indicated your RA number on the outside of your pack-
age; please send your return via an insured carrier to:

Cloz Return Department ® 2910 West 36th Street ¢ Chicago, IL 60632

¢ The shipping charges for the merchandise you return for refund or ex-

change is your responsibility.

Please make sure you ship your package insured and prepaid via FedEx,
UPS, USPS or DHL. Cloz does not accept responsibility for uninsured or
non-receipt verification returned packages.

Upon receipt of your returned merchandise, Cléz will process your re-
turn and / or exchange and process the return refund and / or process
the requested replacement items.

EXCHANGES

Exchange orders are expedited and usually ship within three business
days of receipt of the returned merchandise.

Exchange orders with original sew-in name taped merchandise will
have new name tapes provided for the exchanged items. Exchange
orders without prior sew-in name tapes purchased will not be name
taped.

Exchanged merchandise is shipped via ground delivery; please plan
accordingly. If you are requesting an exchange on authorized,
returnable merchandise, a $12.95 shipping & handling fee will be added
to your order.

Express shipping your exchange will incur additional fees. Your fee
will be determined at the check-out stage of your return / exchange
process.

WHAT IF M IN A RUSH FOR MY EXCHANGE?

You may expedite your exchange by clicking the “Advance Exchange”
button as the shipping method for your return / exchange order.

You will be charged in full for your “Advance Exchange” merchandise
once it is shipped.

Advance Exchange merchandise will not be name taped. The pick list
for your Advance Exchange will be generated at the time of confirma-
tion and cannot be changed once generated. Most Advance Exchanges
will be shipped FedEx Ground within two business days. A $12.95
shipping & handling fee will apply to your Advance Exchange Order.

If you wish to expedite the shipping time, the additional express ship-
ping charges will be your responsibility. Please indicate the method of
shipping during your return / exchange check out process.

You will receive credit for your returned merchandise, subject to the
Cloz policy found on Cloz’ receipt.

IS YOUR ORDER COMPLETE?

Please check your order immediately upon receipt of your package.

SHORTAGES & CLAIMS:

Please check your order immediately upon receipt of your package. Please
do not wait until the week before trunk pick up to check the contents of
your package.

If your package arrives damaged or there is a shortage, please keep
packing materials and contact our customer service dept. 773.247.8879
between the hours of 8 am — 4 pm Mon - Fri. CST (9 am-5pm EST) .
Shortages or damage claims can only be honored for (7) days after
receipt of merchandise.

BACK ORDERS:

Back-ordered merchandise cannot be modified or canceled.

Cléz cannot make changes, deletions or additions to back orders.

Your order is charged in full for all merchandise you have ordered at the
time of the initial shipment.

You will not be charged for additional shipping on back-ordered mer-
chandise.

Back-ordered merchandise will be sent via ground delivery.

Please Note: Cloz reserves the right to substitute or discontinue a product
based on availability or production. Prices listed in error are subject to
change and correction without notice. We apologize for any inconvenience
this may cause.

PACKING LIST 2011

Lake of The Woods Camp For Girls

Owner/Director: Dayna Hardin

Qty.
Suggested

Description

# Packed
Going

WATERFRONT

3-4

Swimsuits

Winter Address

Summer Address

1-2

Flip-Flops (Beach Sandals) / Crocs

Qty.

Suggested

650 Vernon #202
Glencoe, IL 60022
(Toll Free) 888-459-2492
Phone: 847-242-0009
Fax: 847-242-0008

Decatur, Ml 49045

Fax: 269-423-8889
E-Mail: info@lwcgwe.com
Web: www.lakeofthewoodscamp.com

Description

84600 47 1/2 Street

Phone: 269-423-3091

LAKE OF THE WOODS CAMP FOR GIRLS PACKING LIST

# Packed
Going

Sun Screen, Lip Balm, Nose Clip, Ear Plug, Swim Cap,

UV Protection Sun Shirt (Optional)

OUTERWEAR

Warm Jacket or Fleece

Rain Jacket or Poncho (Required)

Pair Rainy Day Waterproof Shoes (Optional)

CAMPING GEAR

Sleeping Bag per Family

LOGO REQUIRED CLOTHING

Flashlight & Extra Batteries

L.W.C. Grey Short Sleeve Tees (Traditional Only) Logo’d
For Camp Photo and Camp Trips

LOGO OPTIONAL CLOTHING

Logo’d Non-Required Merchandise Cannot Be Returned or Exchanged

Water Bottle or Canteen

(Please do not bring or send Bottled Water)

Insect Repellent (Deep Woods Off recommended)

Afterbite

Grey, Navy or White Sweatshirt (Any Style) Logo’d

ATHLETICS (OPTIONAL)

Grey, Navy or White Sweatpant (Any Style) Logo’d

Visor or Cap (Optional)

Navy Shorts (Any Style) Logo’d

Tennis Racquet w/ Cover (Optional)

ADDITIONAL APPAREL & ACCESSORIES
QUANTITIES CAN INCLUDE ABOVE ITEMS

Baseball Glove (Optional) (Please label with name)

RIDING (OPTIONAL)

100-300

Name Tapes (Recommended for all clothing)

Riding Boots or Heeled Shoes (Required to Ride)

14

Tee-Shirts (Any Style)

Riding Jodhpurs, Tights or Extra Blue Jeans

Sleeveless Tanks / Shirts

Long sleeve Tees

PACK & SHIP

Pairs of Pants (Jeans, Sweats, etc)

Pairs of Shorts

Cargo (Jumbo or Colossal Only) / Duffle Bags w/ Name
or one Duffle and a Foot Locker
(may be placed in storage at camp)

Sweatshirts (Crew or Hood)

Set Luggage Tags (Optional)

Nice Outfit for Socials

White Tees (Traditional Only) For Art Projects

STATIONERY & EXTRAS (OPTIONAL)

Pairs Athletic Sneakers

Stationery, Stamps, Pens, Pencils

UNDERGEAR

2-4

Disposable or inexpensive camera film

Books and Magazines

Pair of Underpants

Games, Hobbies (No Electronic games Allowed)

Undershirts or Bras

Extra Batteries (for every battery operated item)

Pair of Socks

Set of Extra Eyeglasses

Sets of Sleep Wear

Sunglasses

BED & BATH

Stuffed Animal (only one)

Linens & Towels may be rented from camp if arranged in advance

Box of Tissues

Warm Blankets

Camp Anywhere Chair

Fitted Twin Sheets

Flat Twin Sheets

Pillowcases

Standard Pillow

Hooded Terry Bathrobe (Optional)

Bath Towels

Washcloths (Optional)

Shower Organizer / Plastic Bucket

Filler Kit (Soap Dish, Toothbrush Holder, Cup)
Toothbrushes, Toothpaste, Hair Brush, Soap, Shampoo

Pair of Shower Sandals / Flip Flops

Laundry Bags w/ Name (Required)

Beach Towels




This List Is A Guide For You To Follow.

We urge you to study these suggestions carefully. It is not necessary
to go to great expense outfitting your child for camp. Make use of the
clothing she already has. You may use your judgment and substitute
articles keeping in mind that she must be prepared for hot, cool and
rainy weather. Also keep in mind that the laundry goes out once a
week and takes 3 days before being returned. Do not send delicate
clothing that cannot safely be washed in a commercial laundry.

Every item of clothing and equipment must be plainly marked with
campers first and last name. Use name tapes for clothing, etc. and
paint pen for equipment.

Note: Handheld electronic games such as Gameboys and PSP’s are
NOT allowed. In addition, cell phones, large radios, fireworks, electric
fans, skateboards, scooters, knives or weapons are strictly prohibited.
We also recommend leaving any valuables such as ipods or CD players
at home as the camp cannot be responsible for loss or damage.

aliz

Cloz Buffalo Grove, lllinois

Store Address:
733 Hastings Lane ¢ Buffalo Grove, IL 60089

Camp Season Store Hours

March 28 - June 30
Monday, Tuesday, Friday: 10am - 6pm
Thursday: 10am - 7pm
Saturday: 10am - 5pm
Sunday 12pm - 4pm (May & June Only)
Closed Wednesday

Customer Service

773.247.8879
or 800.876.2267

Mail Order To:

Cloz
2910 West 36th Street

Chicago, IL 60632

Fax To:
773.247.7445

Winter Store Hours:

Please see the Cl6z web site for Winter Store Hours
www.cloz.com

aliiz

The Cl6z Companies

Method of Payment:
] payment Enclosed $

[] MasterCard

Date of Order: / /
[ visa ] American Express ] Discover

2910 W. 36th St. » Chicago, IL 60632 | || || || | |

Orders: 800.876.2267
In lllinois: 773.247.8879
Fax: 773.247.7445

Website: www.cloz.com

CAMP:

Credit Card Account Number

Exp. Date (mo/yr)

Print Name
on Credit Card:

Gardholder’s
Signature:

Camp Session Start Date:

[1 Ship To: (we cannot deliver to P.0. Boxes)

All International Orders will be shipped

- | P to camp unless we receive written
Child’s Name: I:I Shlp To Camp authorization by separate cover.
Address: . .

] Pplease Ship To A Different Address
Apt. City State
. Name:
Zip Day Phone
Evening Phone Address
Fax Apt. City
E-Mail State Zip

Please Allow 14 - 21 Business Days For Order Processing

Name for bags, name tapes, and laundry bags (not to exceed 18 spaces)

STYLE # ITEM DESCRIPTION

(PERSONALIZED ITEMS CANNOT BE RETURNED OR EXCHANGED)
PERSONALIZATION | size | uNIT | TOTAL

o

XXL| PRICE

PRICE

Please allow 14-21 business days for order
processing. Charges listed cover FedEx
Ground shipping, handling and insur-
ance for delivery in the continental USA.
Deliveries outside of the continental USA
require additional Shipping & Handling
charges. FedEx Ground delivery days
are Tuesday - Saturday. International
Deliveries, call our customer service

department toll-free at 773-247-8879.

$0-$15.99.............. add $7.95
$16.00 - $30.99........ add $8.95
$31.00 - $40.99........ add $10.95
$41.00 - $50.99........ add $13.95
$51.00 - $75.99....... add $15.95
$76.00 - $125.99...... add $17.95
$126.00 - $224.99 ... add $19.95
$225.00 - $349.99 ... add $23.95
$350.00 - $499.99 ... add $27.95
$500 & Over............. add 5%

Call For Rates to AK, HI US Territories & Canada

Merchandise Total

sales tax for shij to CT, FL, MA, MD, NJ, NY, PA (see reverse side)

Federal Express 2nd Day or Next Day Air Delivery: (Call for pricing)

Shipping & Handling charges for each shipping address (See instructions at left)

Deliveries Outside Continental USA (See instructions at left)

GRAND TOTAL

Orders over $200 in value are insured via FedEx and will require a signature for delivery.
Please take this into consideration when choosing your delivery address.
We can deliver to a home or business address for your convenience.



